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Additional Services
Meter Reply Mail
Quick Service 
Guide
Related QSGs 507a, Business Reply Mail (BRM)
507b, Courtesy Reply Mail (CRM)

Overview
(604.4.0)

Meter stamps may be used to prepay reply postage on Express Mail; Priority Mail (when the rate is the same 
for all zones); all First-Class Mail cards, letters, and flats up to a maximum of 13 ounces; single-piece 
Media Mail and Library Mail.

The USPS provides free of charge the FIM (facing identification mark) and appropriate barcode to print on 
meter reply letter-size mailpieces. The guidelines on page two will help optimize the use of this format.

The following conditions apply (604.4.4.2):
■ Meter stamp amount must be enough to prepay postage in full. 
■ Meter stamps may be printed directly on a mailpiece or address label that bears the delivery address of 

the meter license holder. A label must adhere so that once applied, it cannot be removed in one piece. 
■ Reply mail prepaid with meter stamps is delivered only to the address of the license holder.
■ Any photographic, mechanical, or electronic process (other than handwriting, typewriting, or 

handstamping) may be used to prepare the address side of meter reply mail. The address side must follow 
the style and content of the example on the reverse. 

■ Meter stamps used to prepay reply postage must not show the date, except for IBI generated by a PC 
Postage system (604.4.5.1c).

■ Mailers may use FIM A on barcoded letter-size First-Class Mail reply mail except when using PC Postage. 
■ When using PC Postage, mailers must use FIM D for prepaid reply mail when the indicium is printed 

directly on the mailpiece. 
■ Print the words “NO POSTAGE STAMP NECESSARY POSTAGE HAS BEEN PREPAID BY” directly above 

the address. 

Barcodes
(708.4.0)

Envelopes and cards formatted for meter reply mail on which the mailer failed to imprint a meter stamp are 
treated as basic BRM. Such mail is delivered after payment of postage and the applicable BRM per-piece 
charge (507.9.0).

Delivery point POSTNET or Intelligent Mail barcodes on letter-size pieces may be placed either in the 
address block or in the lower right barcode clear zone.

All letter-size reply cards and envelopes (Business Reply Mail, Courtesy Reply Mail, and meter reply mail) 
provided as enclosures in automation First-Class Mail, Periodicals, and Standard Mail must meet the 
standards in 201.3.17. 
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All letter-size reply cards and envelopes (Business Reply Mail, Courtesy Reply Mail, and meter reply mail) provided as enclosures in automa
First-Class Mail, Periodicals, and Standard Mail must meet the standards in 201.3.15.

Top of FIM bars must be 
within 1/8" of edge.

Leftmost bar must fall between 
4-1/4" and 3-1/2" from right edge.

Barcode 
Clear Zone: 
4-3/4" x 5/8"

FIM Clear Zone: 1-1/4" x 5/8"

(Not actual size) 
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Facing Identification Mark (FIM): A FIM A may be used on meter reply mail postcards and 
letter-size mailpieces with the appropriate POSTNET barcode. A FIM D may be required 
with postage printed by a PC Postage System. Use of a FIM permits computerized cancellation 
equipment to align, postmark, and direct the mailpiece properly.

FIM Location: The FIM clear zone must contain no printed matter other than the FIM pattern. 
FIM bars must be between 1/2 and 3/4 inch high and 0.03125 (1/32 inch) (± 0.008 inch) wide.

Dimensions: Between 3-1/2 by 5 inches 
and 6-1/8 by 11-1/2 inches. To qualify for 
the card price, cards must be between 
3-1/2 by 5 inches and 4-1/4 by 6 inches.  
Larger postcard sizes are mailable, but they 
are charged at the regular First-Class Mail 
letter price. Card thickness must be
between 0.007 and 0.016 inch.
 

POSTNET Barcode Location: This area must be free 
of any printing other than the appropriate barcode 
(see page one). A camera-ready FIM and barcode are 
available free of charge from your local post office.

Ink/Paper Colors and Type Styles: 
Not all colors of paper and/or ink and
type styles are compatible with 
automated equipment. Contact your 
local post office for guidance.

■ If letter mail is more than 4-1/4 inches 
     high or more than 6 inches long, it should be 
     at least 0.009 inch thick.
■ A surcharge is assessed for nonmachinable 
     letter-size mailpieces (101.1.2). The
     surcharge must be included in the prepaid 
     postage amount.

Address Format: The complete address 
of the meter license holder must be 
printed directly on the mailpiece.

Legend: The words 
“NO POSTAGE STAMP NECESSARY
 POSTAGE HAS BEEN PREPAID BY”  
are required above the address in 
capital letters.
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